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Code of conduct 
This Code of Conduct applies to all employees of ProfilGruppen. 

Introduction 
ProfilGruppen's operations are commercial, but we will be a responsible employer and social actor. The 
activities shall be conducted with respect and consideration for human rights, human safety and health, 
as well as for the environment and the surrounding society. 

 
The purpose of this Code of Conduct is to clarify the framework within which we work in ProfilGruppen. All 
employees are expected to keep up to date with the content of the Code of Conduct and live up to it. 

 
The document is intended to support and guide us in our daily work. It doesn't provide all the answers, but 
it's meant to provide guidance. If you have any questions, please contact your manager. 

Living up to our core values 
How we as employees behave in our daily work situation must, in addition to the Code of Conduct, always 
be in line with our core values. 

 
Our core values 

• Personally committed 
We are responsible and show great interest in customers, tasks and colleagues. 

• Responsive 
We adapt smoothly to new conditions. 

• Fast 
We are available and provide quick responses. 

• Continuous improvement 
We always want to improve what we do in a sustainable way. 

• Professional 
As a customer (internal or external), you can trust that you will get what you want. 

The core values and the Code of Conduct are two parts of the corporate culture that we create together 
and that we want to be proud of. 

 
 

Group Management 
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Management 
The CEO is responsible for the day-to-day administration of the company in accordance with the Board's 
guidelines and instructions. The CEO, together with the rest of Group Management in ProfilGruppen, is 
responsible for acquainting employees with policies and guidelines that employees must comply with. 
The Code of Conduct is an important part of the governance of employees and it is announced at the 
time of employment and is always available to all employees on the company's intranet. The Code of 
Conduct is based on four areas of care. 

 

 

 

 

Deviations from the Code and whistleblowing 
If you encounter situations where you feel that the code is not being complied with, you are encouraged 
to report it. It will not affect your work situation or career prospects if you report perceived deviations 
from the Code. 

There are several ways to go. Based on the case, you can choose to raise it to your department manager, 
your union representative, the HR department or someone in the management team. You can do this 
without your identity being known to others. 

 
When it comes to raising the alarm about more serious misconduct (e.g. breaking the law), you are 
protected by law against reprisals, i.e. no one at ProfilGruppen may in any way punish you for raising the 
alarm about something in our business (see our "Guidelines on disciplinary measures"). These types of 
cases may be appropriate to take directly with the CEO or HR manager to ensure handling with the right 
prioritization and confidentiality. You also have the option of reporting completely anonymously via our 
external whistleblowing service managed by the external company Whistleblower Partners. The system is 
easy to use, and you can find a link to it on the Profits homepage. In Appendix 2 you will find our 
whistleblowing policy. 

 
ProfilGruppen will take disciplinary action (which may include termination) against employees who 
violate any law, regulation, this Code of Conduct or any other ProfilGruppen policy. 
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Care for the individual  
Our basic principle is that we, as companies and individual employees, must comply with the UN's 
Universal Declaration of Human Rights and the ILO's core conventions. Showing respect for 
individuals' differences is fundamental. 

 
Zero tolerance for forced labour and child labour 

• We do not accept any form of forced labour (slavery, labour exploitation or human 
trafficking), or child labour. 

 
• We must ensure that no activity under the company's control is used for child labour or forced 

labour. 
 

• We never work – either directly or indirectly – with suppliers where we have reason to believe 
that forced labour or child labour is occurring. We also set requirements for this in our Code of 
Conduct for suppliers. 

 
Health and Safety 

• We shall follow ProfilGruppen's Work Environment Policy and strive for safe and 
healthy work environments. 

 
• We have a personal responsibility to protect ourselves, our colleagues, the workplace, the 

community and the environment by reporting any health or safety risks, following safety 
regulations, taking protective measures to prevent accidents and ill health, and minimizing any 
damage. 

 
• We will work for continuous improvements in health and safety at work. All employees must 

have sufficient knowledge to be able to work safely and contribute to these continuous 
improvements. 

• We follow ProfilGruppen's Alcohol and Drug Policy, which makes it clear that our workplace 
must be completely free of alcohol and drugs and that we must jointly take responsibility for 
this being the case. 

 
• We show respect for the need for recovery and leisure time outside of work, for example by 

thinking about what times we contact our colleagues or book meetings. 
 

Diversity and respect 
• We will strive for a work environment where everyone is treated equally and where diversity is 

valued. 

• We must follow ProfilGruppen's Equal Treatment Policy, which means, among other things, that 
victimisation is never tolerated. 

• Harassment will not be tolerated, either face-to-face or in written, electronic or verbal form. 
We treat each other with respect. 

 
• No employee shall be subjected to corporal punishment or physical, sexual, psychological or 

verbal harassment or abuse. 
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Employee development 
• All employees are responsible for their self-leadership and keeping their professional skills up to 

date. 

• We must organize ourselves so that all employees understand their roles, what is expected of 
them and what responsibilities they have – and we all take our own responsibility to inform 
ourselves about issues relating to their own work situation, what is expected of us and also 
matters relating to the department and the company. 

Working conditions and compensation 
• ProfilGruppen must comply with applicable laws and collective agreements, in terms of e.g. 

salary and working hours, which are expected of us as an employer in each local market. 

• There must be no unjustified differences in pay. 
 

Freedom of association 
• We shall respect the right of all employees to form, join, or refrain from joining, recognized 

trade unions. 
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Caring for the company  
Our basic principle is that we, as employees, should be loyal to the company, which means, among other 
things, managing its resources with care and caring for the company's brand. 

 
Confidential information 

• As employees of ProfilGruppen, we are committed not to disclose trade secrets to 
unauthorized persons. This is specifically stated in the confidentiality agreement signed 
together with the employment contract. We are bound by this even after the employment 
period. 

• The company's shares are listed on the stock exchange. Disseminating information that is not 
public and that may affect the share price or using such information for trading is a violation of 
the law. We will therefore not disclose internal, non-public information. 

 
Agreements and transactions 

• We shall archive all written agreements entered into by the company. We will also save other 
documents that reflect business transactions and be particularly careful about documents that 
may be of importance for future legal proceedings, audits or other investigations. 

Protect and use company property correctly 
• We are responsible for safeguarding the ProfilGruppen property entrusted to us and for 

helping to protect all ProfilGruppen property. We must be aware of and report any loss or risk 
of loss of ProfilGruppen's property to our manager as soon as we have become aware of them. 

• When we leave ProfilGruppen, we return all property belonging to the company. 

Conflicts of interest 
• A conflict is considered to arise when an employee's personal, social, financial, political or 

religious activities could potentially interfere with the employee's loyalty or objectivity to the 
company. Employees should avoid all situations that involve a potential conflict of interest. 

• We shall not engage in external assignments that may be detrimental to our work for 
ProfilGruppen or conflict with the company's interests. If we find ourselves in uncertainty 
about such an issue, we should ask our manager. 

 
• ProfilGruppen does not accept employment in other activities without special consent from 

the immediate manager. 

• We must obtain approval from the CEO before accepting an assignment as a board member 
of an external company. 

 
• We shall not engage in political or religious activities in the workplace in such a way that it 

affects the company's operations. 
 

Misuse of computers 
• We should not use computers for unethical purposes. All material produced on or sent from 

ProfilGruppen's computers shall be considered the property of ProfilGruppen. 
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Ethical business  
Our basic principle is that we, as companies and individual employees, should support fair and balanced 
competition in the market. 

 
Competition 

• We will comply with local laws, regulations and industry rules in each market in which we 
operate. Each employee is responsible for seeking appropriate advice for relevant legal 
requirements and other legal matters. 

• We support free and fair competition. We do our very best to always outperform our 
competitors in an honest way, without giving in to the requirement for responsible 
behaviour. 

 
• We shall never enter into agreements on, or contribute to, unlawful anti-competitive activities, 

such as price collusion, market sharing or decisions on production quotas, etc. 
 

• We will, if necessary, cooperate with competition authorities. 

Bribery and corruption 
• We will treat customers and suppliers fairly. We must be open and truthful in our business 

relationships. 

• Our business relationships shall be built on objective criteria, which means that we may not 
offer, promise, give, request or accept benefits (e.g. gifts, services or entertainment) to or from 
existing or potential business partners that are not transparent, moderate or that may be 
considered behavioural influence. For examples, see Appendix 1. 

 
• The above-mentioned benefits must never consist of money, loans of money, disposal of 

vehicles or accommodation for private use, pleasure or holiday trips, unethical 
pleasures/products or benefits that may entail that the donor gets a hold on the recipient. 

• Employees who have business relationships with other companies are encouraged to stay 
informed about the Institute Against Bribery's "Code of Gifts, Rewards and Other Benefits in 
Business" which provides guidance and examples of red flags to consider. 

 
• When we receive a benefit from a partner, we do not consider it a private gift but as a gift to 

ProfilGruppen, i.e. share it with other employees. 

• Fees to partners must always be in line with market conditions. 
 

• What is mentioned about avoiding conflicts of interest under Caring for the company means 
that we cannot have business relationships with other companies that could benefit ourselves 
directly or indirectly. This requires written permission from the CEO. 
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Caring for the environment  
Our basic view is that we should contribute to a long-term sustainable society and that our business should 
be permeated by commitment and consideration for our surroundings. 

 
Activities 

• We shall comply with ProfilGruppen's Environmental Policy and all laws and other binding 
requirements that are imposed on our operations. 

• We will work preventively to protect the environment and strive for the least possible 
negative environmental impact, including greenhouse gas emissions. 

• We will work with continuous improvements of our processes and management of 
natural resources. 

 
• When purchasing, we shall strive for the choice of sustainable and energy-efficient goods and 

services. 

Interaction 
• We will discuss openly with authorities, suppliers and customers how we, in our 

collaboration with them, can improve our processes to protect the environment. 

Energy and materials 
• We are working to increase resource efficiency by reducing the consumption of energy 

and raw materials in our production and by finding ways to increase the recycling of 
materials. 
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Caring for the community  
Our basic principle is that we should engage in and contribute positively to the development of the 
communities in which we operate. 

 
Peace and freedom 

• Peace and freedom are prerequisites for positive social development, and ProfilGruppen and 
its employees must therefore avoid contributing to armed conflicts or violations of human 
rights in conflict-affected areas. 

 
Political and religious commitment 

• ProfilGruppen takes a neutral position with regard to political parties or individual politicians. 
We do not give financial contributions to political parties or individual politicians. 

 
• ProfilGruppen also takes a neutral position in matters of faith. We do not provide financial 

contributions to religious communities or religious representatives. 

• Involvement in individual, important political issues for ProfilGruppen, is primarily 
conducted through industry organizations after approval by ProfilGruppen's CEO. 

• Employees cannot receive paid time off for political or religious commitments. 
 

Sponsorship 
• Sponsorship and other financial contributions in the places where ProfilGruppen operates 

should support culture, sports, education or other social programs. 
 

• We shall follow our sponsorship policy regarding the forms of sponsorship. 

Discrimination 
• Marketing, sales and sponsorship activities should not be discriminatory. 
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Appendix 1 to the Code of Conduct: Undue benefits  

For those of you who meet customers and suppliers or other partners of ProfilGruppen, this appendix 
constitutes a clarification of what is considered improper according to the writing above regarding 
bribery and corruption. 

Undue advantage 
The Penal Code regulates, among other things, what counts as taking and giving bribes, which is a form of 
corruption. It is not permitted to receive or request a so-called improper benefit for the exercise of your 
employment or assignment. The same applies if you receive the benefit on behalf of someone else, such as 
a family member. 

 
You may also not give, promise or offer an improper benefit to anyone who is employed or has an 
assignment with another employer. You also risk contributing to bribery if you give money to an agent or 
an agent, and the money is then used as a bribe. 

 
There is no precise meaning of the term "undue advantage", e.g. an economic value that determines 
whether the benefit is improper or not. 

 
ProfilGruppen is leaning on the Code of Business and has chosen to provide guidelines to our employees 
to help our employees navigate what is, and is not, improper. 

 
"The plate rule" 
It is part of industry practice and good practice in our business relationships to eat food with customers 
and suppliers. A meal eaten together with a customer or supplier is therefore never an undue benefit. 

 
Entertainment or sports events 
By sponsoring our local sports clubs, arenas and cultural life, we contribute to a richer and more vibrant 
society. This sponsorship is often linked to tickets and the opportunity to hold customer events linked to 
the sponsored activity. Because of this, it is not considered an undue advantage to invite customers or be 
invited by suppliers to maintenance or sports events. 

Sweets, cakes or other food 
ProfilGruppen does not consider it inappropriate to receive, for example, sweets if this is shared with other 
employees of the company and stays with the company. Depending on the quantity, it may be appropriate 
to let Office Services handle the distribution. 

 
Promotional items and gifts with minimal financial value 
Gifts and promotional items with minimal financial value can be given and received without this 
constituting an undue advantage. By minimal financial value, ProfilGruppen means gifts under a value of 
SEK 300. 

 
Other gifts/benefits 
Other gifts and benefits with a financial value higher than SEK 300 are considered to be improper. In cases 
where an employee of ProfilGruppen receives a gift with a value higher than SEK 300, it can be accepted by 
the company for the purpose of being raffled off among the staff. 
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Appendix 2 to the Code of Conduct: Whistleblowing Policy  
 

Background and purpose 
ProfilGruppen makes a whistleblowing service available to all employees, which means an independent channel 
where employees can report suspicions or concrete knowledge about serious crimes or other serious matters 
within the organization. 

 
The whistleblowing system should be seen as a complement to your ability as an employee to turn to someone in the 
organization if you find errors or unsatisfactory conditions that you want to draw attention to. 

This policy describes in more detail when you as an employee can use the whistleblowing system, what you can 
report about, how a report is handled, rights for those involved, etc. 

Who can make a report via the whistleblowing system? 
The whistleblowing system applies to all employees, regardless of their form of employment, as well as board 
members. Other partners, such as customers, suppliers or consultants, can also take advantage of the opportunity. 

Who can be reported? 
The whistleblowing system is to be used to report information and matters relating to crimes and serious 
misdemeanours committed by employees or other persons connected to the organisation. Other persons may 
include directors, shareholders, consultants, suppliers, contractors or auditors. 

What conditions can be reported? 
Breaches of EU law, serious breaches of national law and other serious matters can be reported as long as the cases 
concern persons associated with the organisation, see above. A report may relate to a suspicion or actual knowledge 
of violations in  the  following areas, for example: 

 
• Protection of the integrity and security of networks and information systems 
• Financial crime such as embezzlement, theft, bribery, fraud and forgery 
• Violation of accounting laws, tax laws, etc. 
• Breach of professional secrecy 
• Breach of statutory duty to act 
• Physical and psychological violence and sexual abuse or aggravated harassment 
• Breaches of professional standards that may, for example, pose a risk to human safety and health 
• Serious or repeated violations of the workplace's internal guidelines 
• Serious errors and serious irregularities in connection with IT operations or IT system management. 

The whistleblowing system should not be used for tasks of a trivial nature, but in the case of systematic breaches, it 
may be the case that these otherwise less serious matters may be covered by the whistleblowing system. The 
whistleblowing system cannot be used to report on one's own employment relationship, including conflicts between 
employees, cooperation difficulties or matters that fall under the union system. 

How to report? 
Matters relating to ProfilGruppen can be reported in writing and anonymously via a digital solution administered by 
an external supplier. A link to the system can be found on the intranet Profit and on ProfilGruppen's website. There 
is also more information about how to register on Profit. 

 
Who receives registrations? 
In order to create the greatest possible security for the notifier, the report will be received by an external party who is 
legally knowledgeable (hereinafter referred to as the "recipient") and who is independent. Once they have received a 
report, they review the report, including at what level in the company it concerns. They inform a contact person at 
ProfilGruppen about the case. If the matter involves the contact person, other contact is made, up to the chairman of 
the board. 
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Procedure for receiving a notification 
Once a report has been received, an assessment is made as to whether the report falls within the scope of the 
whistleblower function. If the report falls outside the scope of the whistleblowing system, the report will be rejected 
and not handled within the framework of the whistleblowing system. The whistleblower receives guidance on where 
to turn instead. 

Review of a report 
When a report has been received, the recipient must carry out a thorough follow-up which, depending on the 
circumstances surrounding the report, may include: 

• Initiate an internal investigation to confirm or deny the accuracy of the information contained in a report 
• Inform the organization's top management or board of directors 
• Reporting to the police or relevant supervisory authority 
• Decisions on measures, e.g. labour law or contract law 
• Closure of the case 

The recipient is responsible for ensuring that the report is thoroughly investigated and that the necessary measures 
are taken in this regard. The recipient must then prepare a report to the management, which decides on measures, 
whether it is a report to the authorities or other measures of a labour or contract nature. 

Finally, feedback must be provided to the whistleblower within three months. 
 

Confidentiality and disclosure of information 
Only the recipient and the contact person have access to the information in a report. Reports are subject to a special 
duty of confidentiality and the content may not be shared with others. 

 
The special duty of confidentiality only applies to information in a report, and if additional information emerges as 
part of a further investigation, this is not covered. This information is subject to the general rules on disclosure and 
access to documents. 

 
If the whistleblower has waived his or her anonymity, the information in the report is not covered by the special duty 
of confidentiality. Likewise, ProfilGruppen has the right to share information from a report, including the 
whistleblower's identity if it is known, with e.g. the police. In such cases, the whistleblower must be informed. 

 
Anonymity, protection against retaliation and other rights a whistleblower has 
A whistleblower has the right to remain anonymous throughout the process. The chosen IT solution provides the 
opportunity to communicate anonymously with the recipient of the reports. 

 
However, a report may be of such a nature that it can be difficult to get to the bottom of a matter without the 
whistleblower choosing to come forward and thus waive their right to remain anonymous. It is the whistleblower's 
own decision whether this should happen. If anonymity is waived, the Whistleblower Directive intends, among other 
things, to protect the whistleblower from any form of retaliation as a result of the report. 

Being mentioned in a report can have significant consequences and it is therefore required that the whistleblower has 
provided the content of the report in good faith. A deliberately false report by a whistleblower, such as a report with the 
intention of harassing, can have criminal consequences for the whistleblower. 

On the other hand, a whistleblower cannot be held responsible for disclosing confidential information if he or she had 
reasonable grounds to believe that the information provided in the form of a report was correct at the time the report 
was made, and that the information contained serious information or other serious matters covered by the system. 

In light of this, the whistleblower will also not be responsible for having gained access to the information that has been 
reported. However, this presupposes that the act in itself does not constitute a criminal act – e.g. burglary. 

 
Ongoing communication and deadlines 
The recipient handles communication with the whistleblower via the whistleblowing system. A whistleblower must 
receive a confirmation of a report no later than seven days after submission. 

 
In addition, the whistleblower must receive feedback as soon as possible and no later than three months from the 
acknowledgement of receipt, which means that the whistleblower must be informed – as far as possible – of what 

http://www.profilgruppen.se/


14 (14) 
ProfilGruppen Extrusions AB, Box 36, 364 21 Åseda 

Phone +46 474 550 00, Corporate ind. no. 556206-5119, 
 

 

 

 

measures have been initiated or intend to be initiated and why the specific follow-up has been chosen. In connection 
with feedback, there is information that may not be shared with the whistleblower, e.g. due to statutory confidentiality 
or personal data legislation. If circumstances prevent the three-month deadline from being met, the whistleblower 
must be informed and informed when further feedback can be expected. 

 
Confidentiality 
The whistleblowing system is designed and managed in such a way that it ensures the confidentiality of the identity 
of the whistleblower and the persons who can be named in a report. 

 
The IT system used to manage the whistleblowing system is subject to a number of strict security requirements that 
ensure, among other things, anonymity and confidentiality. This means that the person who makes a report via the 
whistleblowing system is and remains anonymous if desired. It also means that the system does not log IP 
addresses, that metadata is removed from any uploaded files, and that all data transmission and storage of data is 
encrypted. 

The recipient and the contact person are bound by a duty of confidentiality, and access restrictions have been 
established for all information related to a report. 

 
Registration of reports 
Reports received, including the documents included in a report, must be recorded (stored systematically) to ensure 
that the reports are available and, where appropriate, can be included as evidence in any subsequent trial. This 
registration takes place in the whistleblowing system. Reports are stored for as long as necessary and proportionate. 

Rights of the persons concerned 
The person or persons named in a report have the right to have their identity protected in connection with the 
processing of the case. 

The whistleblower's right to disclosure 
Protection rules in the Whistleblower Directive also apply to a whistleblower's disclosure of information in a report. 
However, it is a condition that the whistleblower either 

• has made a report to the organisation's own whistleblowing system and to an external 
whistleblowing system prior to publication, without any appropriate action being taken, or 

• have reasonable grounds for believing that the infringement in question constitutes an 
imminent or obvious danger to the public interest, or 

• have reason to believe that there is a risk of retaliation when reporting to the external whistleblowing 
system, or that the case will not be handled efficiently due to the special circumstances of the case. 
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