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Code of Conduct 
The purpose of this Code of Conduct is to define principles for ProfilGruppen’s activities. All employees are 

expected to comply with the standards described.  

 

Introduction 

ProfilGruppen shall be a responsible employer. Its activities shall be conducted with respect for human rights, 

the health and safety of individuals, the environment, and the surrounding society. 

 

I urge all employees to stay up to date on the contents of this Code of Conduct and live up to its intentions. The 

document aims to provide us with support and guidance in our day-to-day work. It does not provide all the 

answers, but it is meant to guide us. If you have any questions, please contact your manager.  

 

Living up to our values 

How we, as employees, act and behave in our daily work situation shall always be in line with our values and our 

Code of Conduct. 

 

Our values 

• Personally committed  

We are responsible and show an interest in customers, assignments and colleagues. 

• Responsive 

We adapt smoothly to new conditions. 

• Fast 

We are accessible and provide rapid responses. 

• Continuous improvements 

We always want to improve what we do, in a sustainable way. 

• Professional 

As a customer (internal or external), you can trust that you will get what you asked for. 

 

The values and Code of Conduct constitute two parts of the corporate culture that we create together and which 

we want to be able to feel proud of. 

 

 

Fredrik Zöögling 
President and CEO 
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Management 

The CEO is responsible for the day-to-day management of the company in accordance with the Board's 

guidelines and instructions. The CEO, together with other Group management in ProfilGruppen, are responsible 

for announcing policies and guidelines that employees must comply with. The Code of Conduct is an important 

part of the governance of employees, and it is described at the time of employment and is always available to all 

employees on the company's intranet. The Code of Conduct, like ProfilGruppen's sustainability work, takes the 

starting point in four care areas. 

 

 

Handling of deviations from the Code and “whistleblowing” 

If you encounter a situation where you experience that the Code of Conduct is not being complied with, you are 

encouraged to report it. It will not affect your work situation or your career opportunities if you report any 

experienced deviations or violation of the code. 

 

There are several ways to do this. Depending on the situation, you may choose to bring it up with your 

department manager, your union representative, the HR department or a member of the management team. 

You always have the option to remain anonymous when the case proceeds. 

 

When it comes to raising the alarm about more serious breaches (e.g. violations of the law), you are protected by 

anti-retaliation laws, i.e. nobody at ProfilGruppen may in any way penalise you for raising the alarm about 

something in our business (see our “Guidelines on disciplinary measures”). It may be appropriate to bring this 

type of matter up directly with the CEO or HR Manager to ensure that the issue is dealt with confidentially and 

with the right priority. 

 

ProfilGruppen will take disciplinary measures (which may include termination) against any employee who breaks 

the law, regulations, the Code of Conduct, or any other ProfilGruppen policy. 
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Caring for the individual    

Our basic principle is that we, as a company and as individual employees, shall comply with the UN Universal 
Declaration of Human Rights and the ILO core conventions. Showing respect for individual differences is also 
fundamental. 

Zero tolerance for forced labour and child labour 

• We do not accept any form of forced labour (i.e. slavery, servitude, compulsory labour, human 

trafficking) or child labour. This is a violation of the human rights that must be protected. 

 

•  We must ensure that no activity under the control of the company uses child labour or forced labour. 

 

• We never cooperate – neither indirectly nor directly – with suppliers where we have reason to believe 

that forced labour or child labour occurs. We also set requirements regarding this in our Code of 

Conduct for suppliers. 

Health and safety 

• We shall comply with ProfilGruppen’s Work Environment Policy and strive to achieve healthier and safer 

work environments.  

 

• We have a personal responsibility to protect ourselves, our colleagues, the workplace, society and the 

environment by reporting any health or safety risks, complying with safety regulations, taking safety 

measures to prevent accidents and ill health and minimise any possible injuries.  

 

• We shall work to achieve continuous improvements in health and safety at work. All employees shall be 

provided with sufficient knowledge to be able to work safely and contribute to these continuous 

improvements. 

 

• We comply with ProfilGruppen’s Alcohol and Drug Policy, which clarifies that our workplace shall be 

entirely free of alcohol and drugs, and that we take responsibility together for ensuring that is the case. 

 

• We respect the need for recovery and leisure outside of work, among other things by considering at 

what times we contact our colleagues or book meetings.  

Diversity and respect 

• We shall strive for a working environment in which everyone is treated equally and where diversity is 

valued.  

 

• We comply with ProfilGruppen’s Equal Treatment Policy, which among other things states that 

discrimination will never be tolerated. 

 

• Harassment will not be tolerated, neither face to face nor in written, electronic or verbal form. We treat 

one another with respect. 

 

• No employee shall be subjected to corporal punishment or physical, sexual, psychological or verbal 

harassment or abuse. 
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Employee development  

• All employees are responsible for their own professional skills and competences and for ensuring that 

they are kept up to date. 

 

• We shall organise our business so that all employees understand their roles, what is expected of them 

and what their responsibilities are – and we all take our own responsibility for keeping ourselves 

informed of issues relating to our own work situation, what is expected of us and matters that relate to 

the department and the company as a whole. 

Working conditions and compensation 

• ProfilGruppen shall comply with the applicable laws and collective agreements that are expected of us 

as an employer in each local market, for example regarding pay and working hours. 

 

• Unjustified pay differences must not occur.  

Freedom of association 

• We shall respect the right of all employees to form, join, or refrain from joining, recognised trade unions. 
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Caring for the company  

Our basic principle is that we, as employees, shall be loyal to the company, which means, among other things, 
managing its resources with care and in consideration of the company’s reputation. 

Confidential information 

• As employees of ProfilGruppen, we have committed not to divulge trade secrets to unauthorised 

persons. This is specifically explained in the confidentiality undertaking that is signed in conjunction 

with the employment contract. We are bound by this undertaking even after the period of employment. 

 

• The company’s shares are listed on the stock exchange. Leaking information that is not public and 

which may affect the share price or using such information for trading is a violation of the law. We shall 

therefore not disclose internal, non-public information.  

Agreements and transactions 

• We shall archive all written agreements that the company enters. We shall also save other documents 

that reflect commercial transactions and be particularly careful when it comes to documents that may 

be relevant to any future litigation, audits or other investigations.  

Protecting and using company property correctly 

• We are responsible for protecting the ProfilGruppen property that is entrusted to us and for helping to 

protect all ProfilGruppen property. We must pay attention to and report any losses or risks of losses of 

ProfilGruppen property to our manager as soon as we become aware of them. 

 

• When we leave ProfilGruppen, we return all property belonging to the company.  

Conflicts of interest 

• A conflict is considered to arise when an employee’s personal, social, financial, political or religious 

activities potentially interfere with the employee’s loyalty or objectivity in relation to the company. 

Employees shall avoid any situation involving a potential conflict of interest. 

 

• We shall not engage in external assignments that may impact on our work for ProfilGruppen or conflict 

with the company’s interests. If we are at all uncertain in relation to such a matter, we must consult our 

manager. 

 

• ProfilGruppen does not permit employment in any other company without the specific consent of the 

immediate manager.  

 

• We shall obtain approval from the CEO before we accept any assignment as a board member of an 

outside company. 

 

• In the workplace, we shall not engage in political or religious activities in such a way as to affect the 

company’s activities. 

Misuse of computers 

• We shall not use computers for unethical purposes. Any material produced on or sent from 

ProfilGruppen computers will be considered the property of ProfilGruppen. 
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Ethical business        

Our basic principle is that we, as a company and individual employees, shall support proper and comprehensive 
competition in the market. 

Competition 

• We shall comply with local laws, regulations, and industry rules in every market in which we operate. 

Each employee is responsible for seeking appropriate advice for relevant legal and regulatory issues. 

 

• We support free and fair competition. We do our very best to always surpass our competitors in an 

honest way, without comprising on the demand for responsible action.  

 

• We shall never enter into agreements on, or contribute to, unlawful anti-competitive practices, such as 

price fixing, market sharing or production quota decisions, etc.  

 

• We shall, where necessary, cooperate with competition authorities. 

Bribery and corruption 

• We shall treat customers and suppliers fairly. We shall be transparent and truthful in our business 

relationships. 

  

• Our business relationships shall be based on objective criteria, which means that we may not offer, 

promise, give, demand, or receive benefits (e.g., gifts, services, or entertainment) to or from existing or 

potential partners which are not open and moderate, or which can be considered influencing 

behaviour. For examples, see appendix 1. 

 

• The above-mentioned benefits shall never consist of money, loans of money, disposal of vehicles or 

accommodation for private use, pleasure or holiday travel, unethical pleasures/products or benefits 

which may result in the donor receiving a hold on the recipient. 

 

• Employees who have business relationships with other companies are encouraged to stay informed 

about Institutet mot Mutors ”Kod om gåvor, belöningar och andra förmåner i näringslivet” (the Swedish 

Institute against Bribery's "Code of Gifts, Rewards and Other Business Benefits") which provides 

guidance and examples of warning flags to consider. 

 

• When we receive a benefit from a partner, we do not consider it a private gift but as a gift to 

ProfilGruppen, i.e., share with other employees. 

 

• Fees to partners should always be market-based. 
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Caring for the environment  

Our basic view is that we shall contribute to a long-term sustainable society and that our activities shall be 
characterised by commitment and care for our environment. 

Activities 

• We shall comply with ProfilGruppen’s Environmental Policy and all laws and other binding 

requirements that are imposed on our activities.  

 

• We shall implement preventive measures to protect the environment and strive to achieve the lowest 

possible negative environmental impact, including greenhouse gas emissions. 

 

• We shall work on continuous improvements in our processes and management of natural resources. 

 

• For all procurement, we shall strive to select sustainable and energy-efficient goods and services. 

Interaction 

• We shall openly discuss with authorities, suppliers and customers how we, in our cooperation with 

them, can improve our processes to protect the environment. 

Energy and materials 

• We are working to increase resource efficiency by reducing the consumption of energy and raw 

materials in our production and by finding ways to increase the recycling of materials.  
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Caring for society    

Our basic principle is that we shall engage in and contribute positively to the development of the communities in 
which we operate. 

Peace and freedom 

• Peace and freedom are prerequisites for a positive societal development and ProfilGruppen and the 

employees of ProfilGruppen must therefore avoid contributing to armed conflicts or violations of 

human rights in conflict-affected and high-risk areas. 

Political and religious commitment 

• ProfilGruppen occupies a neutral position regarding political parties or individual politicians. We do not 

make any financial contributions to political parties or individual politicians.  

 

• ProfilGruppen also occupies a neutral position in terms of beliefs. We do not make any financial 

contributions to faith communities or religious representatives. 

 

• Involvement in individual political issues of importance to ProfilGruppen is mainly conducted through 

industry organisations following approval by ProfilGruppen’s CEO. 

 

• Employees cannot receive paid leave for political or religious commitments. 

Sponsorship 

• Sponsorship and other financial contributions in the locations where ProfilGruppen is active should 

support culture, sports, education, or other social programmes. 

 

• We shall comply with our sponsorship policy regarding the forms of sponsorship. 

 

Discrimination  

• Marketing, sales and sponsorship activities shall not be discriminatory. 
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Appendix 1 to Code of Conduct: Undue benefits   

For those of you who meet customers and suppliers or other partners of ProfilGruppen, this appendix constitutes 

a clarification of what is considered undue advantages according to the code above regarding bribery and 

corruption.  

 

Undue benefits 

The Swedish Criminal Code regulates, among other things, what counts as taking and giving a bribe, which is a 

form of corruption. It is not permitted to receive or request a so-called undue benefit when exercising your 

employment or your assignment. The same applies if you receive the benefit on behalf of someone else, such as 

a family member.  

 

You may also not leave, promise, or offer an undue benefit to someone who is employed or has an assignment 

with another employer. You also run the risk of participating in bribery if you leave money to an agent, and the 

money is then used as a bribe. 

 

There is no exact meaning of the term "undue benefit", such as an economic value that determines whether the 

benefit is unfair or not.  

 

ProfilGruppen relies here on the business code and has chosen to provide guidelines to our employees to help 

our employees navigate regarding what is undue or not. 

 

"The plate rule" 

It is part of industry practice and good practice in our business relationships to eat food with customers and 

suppliers. A meal eaten with a customer or supplier is therefore never an undue benefit. 

 

Entertainment or sporting events 

By sponsoring our local sports clubs, arenas and cultural life, we and other players contribute to a richer and 

more vibrant society. This sponsorship is often linked to tickets and the opportunity to hold customer events 

linked to the sponsored activity. Because of this, it is not considered an undue benefit to invite customers or to 

be invited by suppliers to entertainment or sporting events. 

 

Sweets, cakes or other food 

ProfilGruppen does not consider it undue to receive, for example, sweets if this is shared with other employees 

and stays at the company. Depending on the quantity, it may be appropriate to let Kontorsservice handle the 

distribution. 

 

Promotional items and gifts with minimal financial value 

Gifts and promotional items with minimal financial value can be given and received without this constituting an 

undue benefit. With minimal financial value, ProfilGruppen means gifts below a value of SEK 300. 

 

Other gifts/benefits 

Other gifts and benefits with a financial value higher than SEK 300 are considered undue. ProfilGruppen can thus 

not give a gift to a value higher than SEK 300. In cases where an employee of ProfilGruppen receives a gift with a 

value higher than SEK 300, it can be received by the company for the purpose of being raffled off among the staff.  

 


